
 
 

 

A No-Cost Benefit that Lets You Consult with a Cleveland Clinic Expert Physician from Home 

 
Through Teva’s health benefits, we are excited to provide you with a powerful digital health solution you can 
use at any time at no cost – Virtual Second Opinions by Cleveland Clinic.  

With this service, you can have your medical diagnosis and treatment plan reviewed by an expert physician 
from the world-renowned Cleveland Clinic at no cost, from the comfort of your home.   
 

• Draw on the expertise of 3,500 Cleveland Clinic specialists in over 550 advanced subspecialties 
• Use only a phone, tablet, laptop, or computer  
• It’s fast, easy, and confidential 

 
How it works 

 

• After registering online, you’ll have an intake session with a Nurse Care Manager who will discuss your 
current diagnosis with you and match you to the right Cleveland Clinic expert physician.   

• Next, we’ll collect your medical records and test results on your behalf.  
• Then, in about two weeks (sooner when medically indicated), you’ll have a live discussion via phone or 

video call with your expert physician to review your opinion and ask any questions you may have.  
• You’ll also receive a written report detailing your second opinion. 

 

You’ll gain greater peace of mind as you become more informed about your health and more certain about 
your care.   
 

Go to teva.amwell.com 
 

• Employees/family members enrolled in a Teva medical plan should enter the service key: TEVA 
• Employees/family members NOT enrolled in a Teva medical plan should enter TEVAEMO 

 

https://amwell.com/landing.htm?practiceId=YXdfEEXaVYbEBCJQWRBFZDORTVUcEbFEZMMGfENWSbTGcCRDDSdBTQHDUcEfWWCDHUPEKCDaUNbVA

