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THE HEALTHCARE EXPERIEINCE IS 
COMPLEX 

Our solutions is simple

October 27, 2022
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WE BELIEVE NO ONE SHOULD HAVE TO NAVIGATE THE COST AND COMPLEXITY OF HEALTHCARE ALONE.

WE ARE BIG-HEARTED, FAST-THINKING PEOPLE ON A MISSION TO MAKE HEALTHCARE SMARTER, SIMPLER

AND MORE COST-EFFECTIVE. FOR MORE THAN TWO DECADES, WE’VE BEEN AN INDEPENDENT NAVIGATOR,

FOREVER CHANGING THE HEALTHCARE EXPERIENCE FOR MILLIONS OF EMPLOYEES AND THEIR EMPLOYERS.

THE ERA OF HEALTHCARE AS USUAL HAS COME AND GONE. WE NEED CHANGE NOW.
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Comprehensive Care Coordination

Human-centered, tech-empowered

• Benefits and program guidance and education

• Healthcare ecosystem navigation

• Claims assistance

• Vendor point solution integration

• Member engagement communications

• Clinical guidance and          

decision support

• Case management

• Utilization management

• Chronic condition management

• Behavioral and mental health

• Pharmacy management

• Medical appeals

• Provider selection

• Plans of care

• Social determinants of health

Navigation Care Coordination



Copyright © 2022 Quantum Health, Inc. – Confidential & Proprietary4

Incidental

Elizabeth
Those dealing with a specific

healthcare challenge

or decision

EPISODIC COMPLEX

Be Healthier

Ron
Those seeking to

maintain/improve their health

On the Journey

Rose
Those who have complex

healthcare issues

Support for Every Consumer

We engage over 84% of all households
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Connecting resources and 

curating the experience:

• Member services

• Provider services

• Clinical/care coordination

services

MEMBER NAME: DEPENDENTS:

ID NUMBER:

GROUP NO:

PLAN:

PATIENT RESPONSIBILITY:

Primary Doctor:

Specialist w/referral:

Specialist w/o referral:

Out of Network:

$20 Copay

$20 Copay

$30 Copay

Ded, then 40%

SUBMIT CLAIMS TO: PRIMARY NETWORKS:

Participating doctors, dentists and hospitals are independent providers

MEMBERS:
Contact Care Coordinators for any healthcare need

1-800-257-2038 www.acmehealthcare.com

Simplifying the Consumer’s Experience

A single healthcare navigation platform

CLAIMS ADMINISTRATOR 

AND NETWORK

PHARMACY BENEFITS

MANAGER

POINT SOLUTIONS

COMMUNITY RESOURCES

ALL BENEFITS AND 

BENEFITS ADMINISTRATIVE 

PLATFORM

John Doe

Spouse Name
Child Name
Child Name

123456789
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Empowered and Resourceful
Teva Care Coordinators do things like:

WHATEVER IT TAKES TO MAKE YOUR HEALTHCARE WORK TO YOUR BENEFIT

• Verify coverage

• Provide health-education resources

• Advocate for your care

• Help manage chronic conditions

• Find in-network providers

• Contact providers to discuss treatment

• Answer claims, billing, and benefit 

questions

• Create health-improvement plans

• Help reduce unnecessary, out-of-pocket 

costs
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IF THERE’S A BETTER WAY FOR YOU TO EXPERIENCE HEALTHCARE, WE’LL FIND IT.

We help confirm precertification for services to make sure you’re always covered.

• Inpatient and Skilled Nursing Facility Admissions

• Outpatient Surgeries

• MRI/MRA and PET scans

• Oncology Care and Services (chemotherapy and 

radiation therapy)

• Genetic Testing

• Home Health Care

• DME – all rentals and any purchase over $1500

• Organ, Tissue and Bone Marrow Transplants

• Dialysis

• Partial Hospitalization and Intensive Outpatient 

for Mental Health/Substance Abuse

• Hospice Care
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YOUR HEALTHCARE 

NAVIGATION PLATFORM
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MANAGE YOUR HEALTHCARE 
ANYWHERE, ANYTIME

WAYS TO CONNECT
• Call your Care Coordinators.
• Schedule a call.
• Send a secure message 24/7.
• Live chat.
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MANAGE YOUR HEALTHCARE 
ANYWHERE, ANYTIME
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MANAGE YOUR HEALTHCARE 
ANYWHERE, ANYTIME
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MANAGE YOUR HEALTHCARE 
ANYWHERE, ANYTIME
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Digital Navigation Experience

A personalized mobile journey

MOBILE APP HOME

STARTS SEARCH

FINDS QUALITY PROVIDER

REVIEWS COPAY

RECEIVES MESSAGES

CHECKS FOR CLAIMS
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Going on Now!
Open Enrollment

• Hybrid Open Enrollment: 

• October 24 –November 7

• Pod Phone:

• (877) 922 6778

• Member Website:

• https://www.mytevahealth.com
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THANK YOU


